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National Assessment and Accreditation Council (NAAC)
Student Satisfaction Survey

Key Indicator - 2.7.1
Under Criterion II of Teaching — Learning and Evaluation

Guidelines for Students

NAAC (National Assessment and accreditation council) is conducting a Student Satisfaction
Survey regarding Teaching —~ Learning and Evaluation, which will help to upgrade the quality
in higher education. A student will have to respond to all the questions given in the following

format with her/his sincere effort and thought. Het/his identity will not be revealed.

A) Please confirm this is the first and only time you answer this survey.
a) Yes O \ b) No O

A) Please confirm this is the first and only time you answer this survey

411 responses

® YES
® NO

SRINCIPAL e
KK MUNIRAJAH CO i
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B) Age:
B) Age IO Copy

411 responses

100
76 (185% 97 26%)
75 {37r%)
50
26 (6.3%)

25 -

7 (1.7%) )
1(0.2%) 7% %2 (0.5%3 (07%} (02%1 (0.2%1 (0.2%1 (02%

' I i i

0 : ok St — sl —— S

17 19 21 21 25 27 29 32

C) College Name:

JKK MUNIRAJAH COLLEGE OF TECHNOLOGY
JKKMCT

JKKMUNIRAJAH COLLEGE OF TECHNOLOGY

J K K MUNIRAJAH COLLEGE OF TECHNOLOGY
J.K.K.Munirajah college of technology

J.K K. MUNIRAJAH COLLEGE OF TECHNOLOGY
j.k.k.munirajah college of technology

jkkmct

JKK MUNIRAJA COLLEGE OF TECHNOLOGY

JKKMUNIRAJAH COLLEGE OF TECHNOLOGY
Jkk munirajah college of technology

JKKMCT
JKK MUNIRAJAH COLLEGE OF TECHNOLOGY
J. K. K. MUNIRAJAH COLLEGE OF TECHNOLOGY :
J.K. K. MUNIRAJAH COLLEGE OF TECHNOLOGY, T.N.PALAYAM — S
JKKMCT,T.N.PALAYAM PRINCIPAL
J.k.k.munirajah college of technology JKK MUNIRAJAH COLLEGC”
, J K K MUNIRAJAH COLLEGE OFTECHNOLOGY OF TECHNQLOGY
: J.k.k.munirajah college of technology T.N. PALAYAM (Po)- 238506,

GOBI Tk}, ERODE (Bt
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jkk muniraja college of technology

Jkkmunirajah college of technology

JKK Munirajah College of Technology

JKKM COLLEGE OF TECHNOLOGY,T,N,PALAYAM
JKKMUNIRAJAHCOLLEGE OF TECHNOLOGY
JKKMUNIRAJAH COLLEGE OF TECHNOLGY
JKKMUNIRAJAH COLLEGE OFTECHNOLOGY
JKKMUNIRAJAH COLLEGEOF TECHNOLOGY

JKKMUNIRAJAH COLLEGE OF TECHNOLOGY

J.K.K. MUNIRAJAH COLLEGE OF TECHNOLOGY, T.N.PALAYAM
J.K K. MUNIRAJAH COLLEGE OF TECH

J.K.K. MUNIRAJAH COLLEGE OF TECHNOLOGY

J.K.K. MUNIRAJAH COLLEGE OF TECHNOLOGY,T.N.PALAYAM
J.K.K.Muniraja college of technology

J K K MUNIRAJA COLLEGE OF TECHNOLOGY

JKK Munirajah college of technology

J k k munirajah college of technology

J k k munirajah college of technology

JKKMCT

j-k.k.munirajah college of technology, t.n.palayam

jkkm college of technology

Jkkmunirajah college of technololgy

JKKMCT COLLEGE

j-k.km.ct

JKK MUNRAJA COLLEGE OF TECHNOLOGY
J.K.K Munirajah College of Technology

JKKMCT TN PALAYAM

j-k.k.munirajah college of technolgy

Jkkmct

J K MUNIRAJAH COLLEGE OF TECHNOLOGY
J.K.KMunirajah college of technology

J K K MNIRAJAH COLLEGE OF TECHNOLOGY
Jkkmunirajah college of technology
JKK.Munirajah college of Technology

J k k munirajah college of technology t n palayam

Jkkmct Tnpalayam

Jkkmunirajah college of technology TN palayam

J.K.K..Munirajah college of technology

Jkkmunirajah college of technology T.n.palayam

J.K.K. MUNIRAJAH COLLEGE OF TECHNOLOGY T.N.PALAYAM

jkkmunirajah college of technology PRINGIPAL

=

J.K.K.Munirajah college of Technology JKK MUNIRA JAH COLLEGS
v > hal

~ r'_); Y
J.K.K.Munirajah college of Technology OF TECHNGLOS

T.N. PALAYAM {Pa)- -£38506.

GCBI (Tk), ERCDE (DO.
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J. K. K. Munirajah college of technology

J.K. KMUNIRAJAH COLLEGE OF TECHNOLOGY T.N.PALAYAM
Jkk munirajah college of technology

JKK MUNIAJAH COLLEGE OF TECHNOLOGY

JKK MUNIRAJAH COLLEGE

D) Gender:  a) Female (3 b) Male O  ¢) Transgender (]

D) Gender ID copy

412 responses

MALE 257 (62.4%)

FEMALE 155 (37.6%)

TRANSGENDER

0 100 200 300

E) What degree program are you pursuing now?

a) Bachelor's O b)Master’s O ¢) MPhil (.
d) Doctorate O e) Other ( )
PR%NC\PAL' e
JKK MUNIRAJAH COLLEGE

OF TECHNOLOGY

-638508.
N. PALAYAM (P0)-638 9
) NGOB\ (Tk), ERODE (D0 4
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p e

E) What degree program are you pursuing now?

412 responses

@ 3) Bachelor's
@ b) Master's
@ c) MPhil

@ d) Doctorate
@ &) Other

Instructions to fill the questionnaire
e All questions should be compulsorily attempted.
e Each question has five responses, choose the most appropriate one.
e The response to the qualitative question no. 21 is student’s opportunity to give
suggestions or improvements; she/he can also mention weaknesses of the institute
here. (Kindly restrict your response to teaching learning process only)

PRINCIPAL LLEC
COLLES
HMUNIRAJAH GOL
R OF TECHNOLOGY

538 506.
"PALAYAM (PO)
'Neost (Tk), ERODE (DY)-
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Criterion Il — Teaching—Learning and Evaluation

Student Satisfaction Survey on Teaching Learning Process

Following are questions for online student satisfaction survey regarding teaching
learning process.

1. How much of the syllabus was
covered in the class?4 — 85 to
100%
3 —70to 84%
2 —55t0 69%
1- 30 to 54%
0 —Below 30%

1.How much of the syllabus was covered in the class?

411 responses

® 4-851t0 100%

® 3-701084%
® 2-55t069%
® 1- 3010 54%
@& 0 —Below 30%
2. How well did the teachers prepare for the classes?
4 —Thoroughly
3 — Satisfactorily T
2 —Poorly PRINCIPAL g
1 — Indifferently JKK MUNIRAJAH COLLEC
0 — Won’t teach at all OF TECHNOLOGY

-638506.
T.N. PALAYAM (Po)-6
GOBI (Tk). ERODE (Bt).
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2. How well were the teachers able to communicate?

412 responses

3. How well were the teachers able to communicate?
4 — Always effective
3 — Sometimes effective
2 — Just satisfactorily
1- Generally ineffective
0— Very poor communication

3. How well did the teachers prepare for the classes?

412 responses

® 4 - Always effective

@ 3 - Sometimes effective

@ 2 - Just satisfactorily

@ 1- Generally ineffective

@ 0- Very poor communicatio

@ 4 -Thoroughly

@ 3 - Satisfactorily

& 2- Poorly

@ 1-Indifferently

@ 0-Won'tteach at all

P |

PR!NC'@F’AL -

JKK MUNiRAJAH COLLEG:=
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4. The teacher’s approach to teaching can best be described as
4— Excellent
3 — Very good
2 — Good
1 —Fair
0- Poor

4 The teacher’s approach to teaching can best be described as

411 responses

@ 4- Excellent
@& 3 - Very good
& 2-Good

® 1-Fair

@ 0-Poor

PRINCIPAL
JKK MUNIRAJAH COLLET
OF TECHNOLOGY

T.N. PALAYAM (P0)-638506.
GOBI (Tk), ERODE (DY).
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@ J K. K.MUNIRAJAH COLLEGE OF TECHNOLOGY

5. Fairness of the internal evaluation process by the teachers.
4 — Always fair
3 — Usually fair
2 — Sometimes unfair
1 — Usually unfair
0— Unfair

5.Fairness of the internal evaluation process by the teachers.

409 responses

@ 4-Every time
@ 3 - Usually
@ 2 - Occasionally/Sometimes
@ 1 - Rarely
@ 0- Never
6. Was your performance in assignments discussed with you?

4 — Every time

3 — Usually

2 — Occasionally/Sometimes

1 — Rarely

0— Never

3 r

PRINCIPAL
JKK MUNIRAJAH COLLEGE
OF TECHNOLOGY
T.N. PALAYAM (Po)-638 506.
GOBI (Tk), ERODE (Dt).
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6.Was your performance in assignments discussed with you?

412 responses

@ 4 - Every time

@ 3- Usually

# 2 - Occasionally/Sometimes
@® 1-Rarely

@ 0 Never

7. The institute takes active interest in promoting internship, student exchange, field visit
opportunities for students.
4 — Regularly
3 — Often
2 — Sometimes
1 — Rarely
0— Never

7.The institute takes active interest in promoting internship, student exchange, field
visit opportunities for students.

410 responses

@ 4 - Regularly
@ 3 - Often

& 2 - Sometimes
@ 1-Rarely

@ 0- Never

PRINCIPAL
JKK MUNIRAJAH COLLEGE
OF TECHNOLOGY

- 06. 10
T.N. PALAYAM (P0)-6385
GOBI (Tk). ERODE (DY).
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i 8. The teaching and mentoring process in your institution facilitates you in cognitive, social and
emotional growth.
4 — Significantly
3 — Very well
2 — Moderately
1 — Marginally
0— Not at all

| 8.The teaching and mentoring process in your institution facilitates you in cognitive,
| social and emotional growth.

412 responses

@ 4 - Significantly
@® 3 - Very well

& 2 - Moderately
@& 1 -Marginally
@ 0 Not at al

9. The institution provides multiple opportunities to learn and grow.
4 — Strongly agree

: 3 — Agree

2 — Neutral

1 — Disagree

0— Strongly disagree

PRINCIPAL
JKK MUNIRAJAH COLLECG
OF TECHNOLOGY

T.N. PALAYAM (P0)-638508. 11
GOBI (Tk), ERODE (Dt).
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9.The institution provides multiple opportunities to learn and grow.

411 responses

@ 4 - Strongly agree
@ 3 -Agree

# 2 - Neutral

@ 1-Disagree

@ 0- Strongly disagree

10.Teachers inform you about your expected competencies, course outcomes and programme

outcomes.

4 — Every time

3 — Usually

2— Occasionally/Sometimes
1 — Rarely

0— Never

10.Teachers inform you about your expected competencies, course outcomes and
programme outcomes.

411 responses

@ 4 - Every time

@ 3 - Usually

@ 2- Occasionally/Sometimes
@ 1-Rarely

@ 0- Never

PRINCIPAL
KK MUNIRAJAH
JKK o ‘TECHNOLOGY

638505,
“PALAYAM (PO)
'NGOB\ (k). ERODE (DU,
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11. Your mentor does a necessary follow-up with an assigned task to you.
4 — Every time

3 — Usually
2 — Occasionally/Sometimes
1 — Rarely

0 — I don’t have a mentor

11.Your mentor does a necessary follow-up with an assigned task to you.

411 responses

@ 4 -Every time
@ 3 - Usually

@ 1-Rarely
@ 0-) don't have 3 mentor

4 - Every time
355 (86.4%)

12. The teachers illustrate the concepts through examples and applications.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes

1- Rarely
0 —Never -
PRINCIPAL .
JKK MUNIRAJAH COLLEG
OF TEC%"EE‘%QLOGY
LAY AN (PO‘,‘-638 508,

T.N. PAL |
GOBI (Tk). ERCDE (DU.

® 2 - Occasionally/Sometimes

13
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12.The teachers illustrate the concepts through examples and applications.

411 responses

@ 4 - Every time

@ 3 - Usually

® 2 - Occasionally/Sometimes
@ 1- Rarely

@ 0 - Never

13. The teachers identify your strengths and encourage you with providing right level of
challenges.
4 — Fully
3 — Reasonably
2 — Partially
1 — Slightly
0— Unable to

e

PRINCIPA
JK MUNIRAJAH COLLET™
OF TECHNCLOGY
T.N. PALAYAM (P0)-638 506.
GOBI (Tk). ERODE (DY).
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13.The teachers identify your strengths and encourage you with providing right level of
challenges.

411 responses

@ 4-Fuly

@ 3 - Reasonably
# 2 - Partially

@ 1-Slightly

@ 0- Unabie to

14. Teachers are able to identify your weaknesses and help you to overcome them.
4 — Every time
3 — Usually
2 — Occasionally/Sometimes
1 — Rarely
0 — Never

. y PRINCIPAL
| JKK MUNIRAJAH COLLEG"
OF TECHNOLOGY
T.N. PALAYAM (Po)-638 505,
GORI {Tk), ERODE (BU-
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14.Teachers are able to identify your weaknesses and help you to overcome them.

409 responses

@ 4 - Every time

@® 3 - Usually

# 2 - Occasionally/Sometimes
@ 1-Rarely

@ 0 - Never

15. The institution makes effort to engage students in the monitoring, review and continuous
quality improvement of the teaching learning process.

4 — Strongly agree

3 — Agree

2 —Neutral

1 — Disagree

0 — Strongly disagree

PRINCIPAL
JKK MUNIRAJAH COLLEG™
OF TECHMNOLOGY
T.N. PALAYAM (Po)-638 506.
GOBIl (Tk), ERODE (Dt).
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15.The institution makes effort to engage students in the monitoring, review and
continuous quality improvement of the teaching learning process.

412 responses

@ 4 - Strongly agree
@ 3-Agree

# 2 - Neutral

@® 1-Disagree

@ 0 - Strongly disagree

16. The institute/ teachers use student centric methods, such as experiential learning, participative
learning and problem solving methodologies for enhancing learning experiences.
4 — To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

PRINCIPAL ,
JKK MUNIRAJAH COLLEG
OF TECHNOLOGY
T.N. PALAYAM (P0)-638506.
GOBI (Tk), ERODE (DY)
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16.The institute/ teachers use student centric methods, such as experiential learning,
participative learning and problem solving methodologies for enhancing learning
experiences.

412 responses

@ 4 - To a great extent
@ 3 - Moderate

@ 2 - Some what

@ 1- Very litlle

@ 0-Notatall

17. Teachers encourage you to participate in extracurricular activities.
4 — Strongly agree
3 — Agree
2 — Neutral
1 — Disagree
0 — Strongly disagree

Aot

PRINCIPAL
JKK MUNIRAJAH COLLE™"
OF TECHNOLOGY
T.N. PALAYAM (P0)-638506.
GOBI (Tk), ERODE (Dt).
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17.Teachers encourage you to participate in extracurricular activities

408 responses

@ 4 - Strongly agree
@ 3-Agree

® 2 - Neutral

@ 1-Disagree

@ 0 - Strongly disagree

18. Efforts are made by the institute/ teachers to inculcate soft skills, life skills and employability

skills to make you ready for the world of work.
4 — To a great extent
3 — Moderate
2 — Some what
1 — Very little
0 — Not at all

dnd

PRINCIPAL |
JKK MUNIRA JAH COLLEC
OF TECHNOLOGY
T.N. PALAYAM {i”f‘e}--_!_;lﬁz?u'} 508,

=1 t iy EEONE (D)
GOBI (Tk), ERODE (B

19




(Approved by AICTE, New Delhi & Affiliatcd to Anna University, Chennai)

J. K. K.MUNIRAJAH COLLEGE OF TECHNOLOGY

e

Thookanaickenpalayam - 638 506. Gobi Tk., Erode Dt. Tamil Nadu.

18.Efforts are made by the institute/ teachers to inculcate soft skills, life skills and
employability skills to make you ready for the world of work.

411 responses

@® 4 -To a great extent
@® 3 - Moderate

% ® 2 - Some what
/10 9% P 1= VYerv iille
@ 0- Not atall

19. What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc. while
teaching.
4 — Above 90%
3-70-89%
2-50-69%%
1-30-49%
0 — Below 29%

L}

PRINGIPAL
JKK MUNIRAJAH COLLEC
OF TEGHNOLOGY
T N. PALAYAM (P0)-638506.

GOBI (Tk), ERODE (D).
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19.What percentage of teachers use ICT tools such as LCD projector, Multimedia, etc.

while teaching.

411 responses

@ 4 -Above 90%
® 3-70-89%
® 2-50-69%
@ 1-30-49%
@ 0-Below 29%

20. The overall quality of teaching-learning process in your institute is very good.

4 —Strongly agree

3 — Agree

2 — Neutral

1 —Disagree

0 — Strongly disagree

PRINCIPAL
JKK MUNIRAJAH COLLECG™
OF TECHNCLOGY
T.N. PALAYAM (P0)-638 506.
GOBI (Tk). ERODE (Dt).
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20.The overall quality of teaching-learning process in your institute is very good.

411 responses

20. Give three observation / suggestions to improve the overall teaching — learning experience

in your institution.

a)

b)

c)

GOOD

VERY GOOD

good

EXCELLENT

NIL

Excellent

GREAT

GREAT

very good

Good

Good

Very good

EXCELLENT TEACHING
GOOD INFRASTRUCTURE

@ 4 -Strongly agree

® 3 -Agree

# 2 - Neutral

@ 1- Disagree

@ 0 - Strongly disagree

VERY GOOD EXCELLENT TEACHING GOOD TO STUDY

Everything is good
Utilize the latest technologies

Help students create clear educational and career plans

22
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Very good

Very nice

MOTIVATE TO STUDENTS FOR NEW PROJECTS
GOOD COLLEGE INFRASTRUCTURE

Create more opportunities for student leadership development
Increase collaboration across departments

Have easier-to-navigate information systems
peacefull surroundings

overall good

better

excellent

i love my college atmosphere

VERY GOOD

GOOD TO STUDY

Everything is good

GOOD

GOOD COLLEGE

Make teaching a two way interaction. Good.

Good Infrastructure. More opportunities given to shape us. But Use better graphics and visual media to engage
students well.

GOOD INFRA. CALM PLACE TO LEARN.

Use the flipped classroom model. Communicate with colleagues.

EXCELLENT

Positive teacher-student relationships are shown to improve academic performance

Set clear expectations and rules

Make an effort to get to know and connect with each student

Foster a positive social climate in the classroom

Prioritize student relationships

GOOD COMMUNICATION WITH PARENTS

good study habits

Facilitate better handoffs between admissions counselors, advisors, success coaches

Foster stronger connections between students, faculty, and staff

more comprehensive onboarding process

Ensure students have positive first experiences with the college

more real-time data on why students succeed or fail GOOD INFRASTRUCTURE

create more opportunities for student leadership development

Create more opportunities for student leadership development

Introducing a digital library system engage more in the course of learning.

Gaining ideas on ways of structuring information to make it more accessible to students

GOOD RELATIONSHIP WITH PARENTS AND STUDENTS

Try new things. Maintain a social balance

Build skills relevant to your coursework.

Turn long-term goals into short-term plans

VERY NICE

_ Encouraging students to examine their attitudes—for example, by running a small group discussion on impaired
mobility

Studying student feedback, whether written or verbal, to identify what students report as being helpful and unhelpful to
their learning

Mentoring of a new teacher by an experienced colleague
FINE

Good

PSR s
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i like my college atmosphere

college atmosphere is very nice

i love the college atmosphere

peacefull area

Nil

OUR COLLEGE INFRASTRUCTURE WAS GOOD

VERY GOOD EXCELLENT TEACHING GOOD TO STUDY
our institution is very neatly

VERY GOOD EXCELLENT TEACHING TEACHER'S GIVE THEIR BEST
college atmosphere is beautiful

Better

GUD

GooD

ALLWAYS GOOD.........

over all good

BETTER

good

GOOD

V.GOOD

1 .Teachers should talk to students as friends 2.Teachers should take lessons in practically 3. The teacher should not
talk among the students like harassment

EXCELLENT

College coaching is nice

VERY GOOD EXCELLENT TEACHING GOOD TO STUDY
VERY GOOD EXCELLENT TEACHING GOOD TO DTUDY
College Infra structure is nice

GOOD TO STUDY VERY GOOD EXCELLENT TEACHING
college is very neat and clean

COLLEGE LAB FACILITY IS EXCELLENT

VERY GOOD GOOD TO STUDY EXCELLENT TEACHINHG
GOOD TO STUDY EXCELLENT TEACHING VERY GOOD
COLLEGE ATMOSPHERE 1S VERY NICE

COLLEGE INFRA STRUCTURE IS SUPER

LAB FACILITY IS VERY NICE

atmosphere is very nice and beautifut
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