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favafaenca sge™ amaiT

SrfergErT
T faoel, 6 7, 2019
®I. . 14—4 /2012 (fd—11)—fazafierers sgem smam sffem, 1956 (1956 BT 3) B

aRT 26 X SU-RT (1) & wS (B) GRT o Wik & WA BRI g 3R fwafdenery gE SNt
R fare) fafae, 2012 a1 JRFTT wRG B fAvafdEmed sged N vaegrr e
fafrem g9 &, Ara—
1. wfétra =W, fafair &R aRe -
(@) 3 fafrdl @ fzaferes oge™ om (B @ Reral &1 farv) fafem, 2019 @1
ST |
@) 9 9ft Seeer R wver iR anp 8, R el awig sifdfm s g sffraE
@ ded @fta s B fear war @, ok fafierer srgar ami s, 1956 B
ORI 2 @ TS (d) B agd "I U Wl RemEl @ U wnfl wn Raiderera deerHl w®
AN B 7 aoey @ a1 3 & ded favafaererd BiNd fear T el
@) gg fafergm, wge oaE # yERE B9 @ I | gy 8

2. TEU:
et SRee § User @ AMifhd BE &k @y &€ U9 WYl ¥ yae aed drel Bl @l
FHiomg Rremdal @ FaR & fU ek geM Hear R 59 Heg § Udh A RfIfud bR |
3. UR¥NT: W9 a& [ s At & g o e aniféa 7 s
(@) “sRfRm &1 s fReafderea s amaeT AT, 1956 (1956 FT 3) W &

(@ “Ofa o ¥ afur 5 0 B 9 R RN s9 ffml @ dsa uRaifta Riemdd @
wiae o ol Ame serar acady fhe qrel H @ R @7 | \(
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(m

AR W YT IRFRM @Y gRT 126 @ SRl (1) @ ©S (@) § 39 FOR o
R forsfy e & 2|

TeIferer B Rremd Farer | (@oashierRed) @ aftura 9 s @ ded
ey e @ wR 4R, e AErfaenery &), fed fH affa | 2|

IR A v favafderera se amanT afdfEE, 1956 @ URT 4 @ Ed AT
AT B

By Taer DR @1 T WM R GWe Y by o w fHl urgmsmh ur seneE Brimd A
T & forg wvers &7 RafeT # e o 7 fhd W DY & 8 O swe i e
areft wferarg ot wnfie €

‘i e R Farer gy (@uasiered) @ afvm g1 [t @ qsd fed
favafaemera & fodl form, faemer a1 &g & wR uR 1fod el A o € |

“Rrerd” &1 T, ok g Freag @ ddg A e Gy v gr1 @ ¥ Rrera(d)
e €

1.

i.

iii.

iv.

vi.

vii.

viii.

1X.

X1.

Xii.

Xiii.

Xiv.

XV.

dRore @ g vaw N B ageu AuiRa & 18 Araa & Ak gaw R
NITT,

TR @ ;T gaer Y @ qed gfkar § s

e @ BT vaer AT @ THT FA¥T <7 W §HR {haAT S,

31 faframt & Sudel @ o ey, HeI gIRT fAaRfOdT 1 Yebrar = fobar ST,

Heem g7 AT § Ol BIS ey 1 Shifes ST A 9me @, R ddl W)
MR & &8

fopell BT g Y WA H T o B WA W G By T fRl Sarast Sifd
SUR, e o fAely a0 YR @ BU H 8, BT AU U I o AT A $RA W
$HR BT difs T fhl TeamA AT AT BRHA S e § B Bl [bHl Iob
ST Yo, BT G D BY TR AT ST A e AN Ay o we o
B3 ST 8| AT ATl 8

Tiver 357 Gy ydwr Hifa # MR i | arféres er=Rif3y @1 /i a3,

ol @) =T Sl @& e yaw § it & aRerT & Wy # g H o fhel
T BT G §RT Seated fhar oy,

oS 8 a1, B I8d [l Wl B ¥q UTed SR A1 A e 1 I Tel e
ST 3T et o T fhar ST,

G & Nerforen dotex ¥, Jfeal AT gRT AT VR fhef defex A faffde argya
A 3R g3t B S H, At ukiel @ gl &1 ' # e B,
feraqxforeT & wer SfeciRam, srerar e gR1 o el e & 5l Suey & T8d
T AT BT @) G J&TH B H eI g faher w8,

B & Hodidh & fY HRer gRT SIUATS TS IR— TR Sferar g gegfora;

W 5 B B Yob B UG § el HYAT, rraT §HR FAT SIS e J
SIfeaRRad qHY @ “IaR, ST ST Y IMANT gIRT AR far 9y, @ iR gaw
M <41 &

sEfead i, ST wieenta, g fwer o, Afgen, sreuviege drerar e
S & BIAT & BT AW DI R,

yer fEU S & A ST AR AT AT o T WeT Y ST riférd of @
IR orargel Rier ye= el fBar SiAr qen




[ 9 II-GETE 4] 9RG KT TI9S : TR 3

1.

xvi. ©BE B Sciigd B I A & Irerrar R R g # Ay A B @ dscd
CRICIRCIBIN

gy i wu fvafiaey wveme W 2, s 5 fAtre Rur sear fFareem &g &A@
favafaenea @ ded w@ifid fey 7 fHd SemE 9 2|

G B e Fraro aftfy @Erseashienrs) &1 aftmg 59 fafrml & aga e
fzafiarey & wR w®, A Bremdl R s E @ foy afea @ 78 9fafd 9 8 o
fazafqeraa @ el N Q9T I wafdg 98 8, SeeRer & foy sEmE R aH
e |

“faRfrET &1 g o THH WA BIE W USRH WA 7, 9 98 qied wWed § g
arge gY, ForY sraeRer (R O R § Jo9 UM @ sTgdl 9fed) B Ub 6T 9
Hefdra Froer ik areefl THaRl UeH $xa @ forg T wRens arerar T mifteer s T
AR GRT VT & & forg e favg Ty fawedt eafaa gt o favan wram &,

R g9 B yarered v FuiRa fear war 8 T, Sfe-gdt e e sy we,
AT, ggond, 3iear <R faaR iR afierrg wiie &; <Rm—uf¥em &3 A &, $iics
3R Fergu e € oRed &9 F HERTy, ORI, Mt IR R AR gdall, 99 SR 4
A € 7eg a7 1§ BRINTTE, W TRy 3R VoRed e g ST e # 9 SR B,
foeel, fermaer yew, dome, eRan, R, STRIES, IR URY, STRIEE R IrTe WA €
31 gdf & # ufdem arel, fER, sIRws ofR sifsen wmfie € |

IS BT AU W @ yem o # Rfafde R v w2 R wu v e
ff wnfae g

e g fRd U wReE, RS ww R o B 8 W amifea fedl w@fa,
M7 AT B9 B N udw W & gegd Afad 9 T

“fvafearey’ 9 aftumg s mm & aRT 2 B s (@) A7 g oW fae [afderay

J R, AUq el Hed B SFER, Tdd @) ORI 3 @ dgd 59 YGR "IfNd fhy S arer
PIE W fAzafdernery | |

“frrafyere v Remad Fare affy (guastersd) @ sfiwm e & W) w®
ST, STETISHedl srerar WrashaRy) & fAvia & gRumawy Susll Rremdr
R HRATE )9 @ forv 39 fafgat & dga nfed fad wfafar & 21

faaeferet &1 sifrard yereE, sus fvgaw) 9on e iR

T AR, AT UIGshA AT Aewdd b Bl ft FdwH H 99w Ry BRA @1 Y A BH

QA B9 e 7 & iy & qd I J9¥se R UG ARPET gH1iRa &R /sRE sdrs

o, R 39 TRE B WA H W o B 3wd ARndl IR T WAl @ IHaR] $

forg g e efafde gl e

(F) YD TTSAHT ITdT JEAAT B BIAHA b forg, Rewr & wel, aaeiRe ¥a 3R 37
DR B Y- JETT B FBIAHA AR UGTHAT DI JaAl Aied SugE wifdfEe
TIFRIAROT 3reaT ¥IReI, ST AFTe &1, g1 Rffds uowma &1 e G,

@) o Rem of 2 wawr fRu SM &1 WA 8, S9e Udd UISAHH A2qdl FAT B
PRIHA & ey H, ST WiAfd TG gIRT sgAiad el &l e,

@M wxeE gt Al ol ey dreasy dirar emgd SRisH H BT & ®U A Y9 @
ferv eaftpal @ =gmem &R iffeam oy i |fed e Fraar SR wiEdl @1 U,
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@) 39 YPR B WY & ¢ AMUST wxA Il AW SGARl F =TI @ wiear R
YA UIGwhH AT IS BrIhH H Haw B oy U9 vl & Tua @ forg ukien
T ZRIEH B AR @ Hey § T G IEHN 3R wawr qRien & fog iR ged
& I Wi ©;

() fB=i Urowspd ur ST BrimA § AT B B forw U wvers # et By v BT
ERT 37 Yob, ST NIRRT @R o7 YR & 9AE Fed SR U I @ a7 e
3R e

@) wRa @ 9 R wuge v W gg e/ fafres, fffds i sear siftn,
TG S arell enle @ =Aad SR afddmad i,

®) W deEl § fgen oF drel B §RT Afe droashd A1 Sega HRiEH @ R EM |
g IUdl B g8 SIRgell Bie fear Sier & @ BrEt @ ufuera fey S atel e
geb 3R o wart &1 wfwa, T wwa W e iR qen uef SRRy sl ot
QWQT%ETH]%‘GTW:

@) sH@ WMye Arad e dem w RQawen, ST R e we (Gafa/
3rrTa / Afafd) ok SUe A% vexg & feor ;iqWa & e,

@) fte M Jafrs A 9 R BTEERT 3R $0d Yob, TRIPIETY, IRAATC Sgdl
e, SiE1 BT @ AraeiRe uRiewr mn o @), 9Rkd oFg w3 A€ o
TGN 3R fAPesy & BEl gRT ERE # g U dRe IR U B aren e

G e & URRR @ offaR AR 9ER BE gRT SRS a9y @ @ wae H e |
fee ek, faviysy @ fft B @ ol o 0 Aftg ww g6 o e
P! Y @A AR ITHT Jeoigd fHY S b aRemEt @ik Aa wifdffe fafame
RN gRT 39 Wew H 4aR Ry e e fafem % Suddl @1 e {6y oH @
IRTET &7 IRT fdfde M, T

(€©) oM grT ger fAfafde oI 37y AR

I b, uRAS Heerd 3 fAfem & @ (@) 9 (€) ¥ Sfeaifad IR & st deviTge
W THIRIG /30t B, R QA= FAmRest @R o difem & Areaw 9 wgear 9
Ui B gU Rsmuat & A | $9g@ Bl iR M ST BT e devige W SN e
T UG BT AR A S |

TAd WU al RARfrer @ Ide gRa ufy @1 e FeiRa e e R @
Yo 3R faaver & Sfug org ¥ At T8 8 3R faaxforer & g, faaver ar
a2 A BIs o AT T fbar S|

B Reraa farer afafaar (gasiiem):
TeTfaemerft v Rreraa farur wfifa (figasiisnd)

(1)

(i1)

fedr ff Nfa v @ wefaem A Gdfta fodl @t Riema a1 Hefaiaa v ared
HRTfdETer BT Rema Farer affy (@eashensd) a1 Js |

(@) wEIfdererd & yrar— |9mfd;
@) wrrd g1 e der | dE aRe e df amifae e Se- G o

@) "eifemem & vEl § 9 e ufHR R uerd g™ dele argar/ ddae |
Scpedl / He—Ted fharaard § S@e FwreT @ suR W AmAfde fhar Sgr—
Ry TR |

AT gt fA9y a3y &1 Frddrer 7 a6l @1 &R

(iii) So@ & forv TRl wmafa wfdd wq ARy AT & sreman, A GEREn B g |
(iv) Rremdl W fIaR H3a gy Aeasiemd "afife = & Rigidl B arad Hl |
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v)

Aroasfiomdt Rad @1 aroe RreiRe, aft @ & @, @ 91y ddg = el favafdenea
B qoufa & Rerag wita & [y | 15 (A7 31 @ @ fiaR 9o For s@d T ufd
Hifsa o= @1 41 ash SeA |

. fauarfia e Rreraa fare afifa (Sreashismed)

)

()

fo) Y Gifsa o & Rwafaiaa @ B0 @ faur, s Rered, siar o= 3 G6fd
e N Rrerad & v, [(ererg siar e, siar 9 aar 8, §RT T @ oM @ik
fferRaa dxamr arell faurfia v Rerd fRare afafy (Srogeiier=s) o1 J91 ST,
AT

@) foam, faener, sierar o &1 e, @8 S9 ol I ugam | ST S1g— gt
()ﬁw/ﬁw/ﬁﬁwﬁwﬁmwﬁ%@ﬁmwﬁmﬁﬁm—

(M) WE BT A, Gﬁmraﬂﬁwwaﬁwmﬁﬁwﬁ—ﬂﬁqﬁ%ﬁg‘r P FATafd gRT
Tafafds fear Som- T

(=) %ﬁam%w@ﬁﬁwqﬁrﬁﬁ o gemfa grr Yl Avaar/ Wehg 4
Saedl / He—uTed fhardadl § 9P frees & SuR R AR R -
RO sy

iy, Affy @ ewl iR a9y smmf3fy &1 srdere 31 asf &1 'R

(iii) Svachem= @t dea @ fay Togll, w9dfa Afed wg Ry amifyfa & o, &

TSN BT B |

{iv) o= |HeT TR Rrerdl W AR FRd g SYEeieRdl Safife = & Rl B 9T

(v)

PN |

ST ot RUiE & RrwiRel, afs @1g & @1, & Ay WeF & giaar/ qefufd
B Rrerag it &) afy 9 15 oA @) safy & HiaR Fo 9o 9d e ufa Gifea uiA
B Y Aol S |

1. RN BrA Rreraa frarer iy @ngoasiians)

(M

A ¥9g T B A AWl & Hoadfa TRIed g Fad 6eE & e fed @l ST arel!

U AT B3 Rrdgd Hare affa @rsuaeiemd) o1 SIS S FHE:

(@) TR & AH-HAaRT / HHA NeTeT / IRS rAr— AL,

(@) BT AHY Aehgel / FHIT L], BTH HedlV— Ha;

m wefy @ e Uh aR< fenfig— 95

@) GargEEs /RS Renfig— wew

€) #efdere™ @ o 4 ¥ Ue 9, R gaufa g™ delee drgd /ags |
Sl /AE—TIea fharrad § 39 FWeT & R W AEfAfise fhar srem—
IENE R IR

IRy & AR BT BrdBIeT < a8 BT BT

AR @7 Bl |

;ﬁﬁw&wﬁmﬁwﬁwwﬁ@mm%ﬁfmwémmw
I

MSTASHARAT oo+l RUIE @1 RwiRen, afs #18 & @, & 9 geufa &1 R aifk
Py 15 Al ) @l & WdR FONT dUr sl Ue gfa Gifed BT 6T A el
ST |
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u. feafdeney 813 Rrema fare afffa (Guashm)

M)

(vi)

h Gdg fwafdenda o goufa, I den d fwafdened s Riema Marer Al

(TTHSTIHRAT) BT TS HN, ST b U AT U 9 31 STHSIIRYET AT SITHSI3RAT ar

AMSTARIRET N1 oFgers Ramdl W fiar &7 & fau amawasd & ok yds

JUEGIRTRE!, WeIfdererdl / fammT /w9 89 arell Rieradl w, geafa grr su

U fhy MY ENfIaR &5 & AR R HrIae] o Fohdl ¢ |

%) favafera &1 v aks rard— wwmfy;

W) GhIY HeWel, BIF BT AT AHPE — W,

M) Weg AeidEreral 9 o My g1y, @ e wiemie dioasiierdt @ Raet | 7
IR ®, el g™ AT fHy SH are 8-\

7) favafdemea &1 U ol — Ha<;

¥) WEfdorem @ wEl 7 W ve ufifR, RN gy gw dafe avaar / ddag A
Iyl / Fe—ured fFarad # SHe sed & R R AEEfds fBar Se-
faey amHfafer |

JATART T AR & Aewdl ofik fauly omef3fy &1 Sried &1 aul &1 8|

Sod @ forg omfe, |vfa Afed Wiy Ry sEfAfa & arermar, O wERETOn @ 8

3T |HET Rieral W faR $ g guachensdl Safife =g & RAgidl & urer e |

JUASRTRA 9T RAE &R RreriRel, afe w18 & o), & A Rred @ defta @srfderery
& gy / frmeae / fQerea /e B feng wid o [/ |9 15 oAt @ sy &
AR Aot 9o s9d U ufad N o o1 ) 9oft seefT )

favafaener ora R faxe affs & g 3 g o8 9§ o3, 39 =g © o o
mitg o ff & uge Al @) safy & e, e & 99 il &) Fdhal & |

6. AwuTa @1 fYfaa, AareTa, S¥ Us ¥ TSHAT WIHT IR W4T @Y ¥

(1)

(i)

JUASIOTRAT & ol & famg gAars o iR Fvig @9 ik srdie &= & o v o
Td W AR AABIAND GSIRBIRGT BT AbUTe B ©U H AT fpar s,

Tt 5, SO v A Rug W s fovafdeneml (@EGiNe & - Wy ol
fazafaenel) @ Wy 4 th W5 & oY Te A e deura T8 g, R I WRaR
gRT fgeh far s,

e M fF, U & # Red o favafaeneal ik w9 favafenag wer & fow e A
A edpdTed T8 B, T de IR g1 g<h fbar Sme |

Arepuret, fRIeTT srerar e @ &5 H yend @R g, o fhur favafdenery & weuft w8
g 8 | :

(ii1) fH=f om0 & g feafenaal @ o0 Aoure, S9 T & 50 A fovaferen o g

(iv)

fedi @ <oxrg # AE B SR 99 aF H Reg dara fvafaeneaa ok wa Reafaereal 8g
ARUTd, 39 e @ e | Tgel dr I yvErd, S9 &3 A Rerd fawafdency srerdr
7 favafdemery wvemy & 9 el ff e & Rl & <hwa o T8 8|

TFh NG VAR 59 WA fed e @ 9 gRT gSY T OF q9ml @ OHa 7 9

drpured &1 FFgfe s, e ffalea e g, T

(@) U I SRINIUTS $I Y A, o ot AW &), o Swadr R & &3 |
yfafted @fts 81— warfa; '

(@) IS B U /HE ARG Y99 @ SWRIGAUTA gRT ANAG fbAr S drell ey
Al fdeafdernery & Hodli— Aey;
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(vi)

(vii)

(M) T WRER R ARG far S arer g sy Al [eafdenea o1 gerufi— waw

(@) g SR e uReg @ sweme srar uRve & dafre wewl A W SHer Ao
Hay;

(@) Swam ¥en & oy STRerdl 5w WRER S U Afa /lRe- qew afed;

Tg WOR 59 yaIored Ted v @i Ay gRT g I @AM @ U9 § 9 droure

(@) freafiened sEa SIENT & Jeel HEIGY AT SHD ATA— FHTIf;

@) ) d=a fAwafdecy o goaift AN o= WWeR gR1 TEffde fear smom—
NERSZR

) fodi 9 fzafderes W & goufa R s SRR §RT FEfAfkse fdar si—
QY

@) F= WwER B AT FfE Gy aRE $ g 9 AR T g 95l

() favafgaened e ORT & AT Felcd— AW 4Afd;

AU B U T B B Y & N9 a8 ) @l sar §eR 9¥ B Ag B aP
e A S uge B, @ forw fge fhar o, ok 9' WAM Sa A1 & $ fg, iR
o wMeT B, U 3R drdee @ forw gAfgRe 89 @ forg urE B |

IS BT AW B B oY, AHua BY, AT 9R Y P M0 g P gl wafed

fazafaenea sFe™ s g™ fufRa fdy U AMEsl & ogaR, ufd fam, ufa dea @
IR UR Yoob BT YT fbar Seem |

(vii)) v B APpurer ® A H 9T AR gRI AR R &3 & ddura & 9l § o

(ix)

WHR gNT AhUTel 1 31 [AfFgal @ d8d I IRAIRT SR W1 S9ER & oRY g
B9 WX TS 9 ECHAT S AHhT & |

T Y B ST AR S R $ UE WA AR R b1 TS S d B Sfelrdl

FANPUTS B US=Id PR oGBS MY ORI A& fHar T, AR §H TBR B T8 o™ A
AHUTA DI FAATE B U SR FTHR W IS fbar S |

7. ANHUTT D PIABIT :

O]

(i)

(iii)

(iv)

ApuTe, BTE RT3 fafdl & dgd Susfid 9ft fwet o7 o™ & gean & difsd
BF & IS $H Faarg b |

el qdie & e H AT Houimd B Al # USaSt B El B AlbUe B el
fhar 1 e B, T, AlBUTA g7 SR GRAGIST & YA eI 3l 3l Bl YA AT
Y B IS IrdIeT FerAT AT W B g GAdTS el Bl S, S4 Ih b qea
@) ol faftre wer @ uRemsl & wifdd FA arell el fAaRre sifrafiaar &1 i
el g ST R |

ApuTe, BT BT W By 1Y Fewa H Rywradl B GAas s B Y, - 7w D
wU # foedt ft arftn ) FErar ura SR A 2 |

Areure Nfea vraET | arfiel ud 89 @ 30 &A1 & Hiax Rieraal &1 G9eE @ forg w1
TART HXT |

8. ddurel qom B Rera farer afifoal g7 Rremal @ Ffare e ufbarn

Y

TR R, 3 IRRLEET & 9 BN B A § A A 31 e & NioR U siFergT
AHdT © |

(i) sifTerrg Rrerad wd BN W eI, iR Ramd & Wi & 15 feAl & fiaw o

feufrt wfkd Rreraa o7 Sudad o Rramad farer |ffe o Ao |
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(iii) B R fare a@ffa, S 9w 8, Reraa @) gaas @ oy w [y ReiRa
BT I e GRend R ffed o3 &1 < S|

(iv) difeT ora a1 a1 aafthrd ©U A U B Al ® I1UAT UAT W XEH B forg o Ay
gfaffe &1 fFd o Foar 2 |

(v) fowafdene & rema Fare affy grr w@rmE 98 @) 1€ Rrerdl o 59 Attt 3
IS FHATER & AR ATHYTA BT Tl SITeT |

(i) YRerE, Rerml & 2y fued 2, dieuld s o e SR |fifad), s
AW I, AEdNT B3 3 U1 A fRU I WR e §RT SN B SHEN & o
|l & 9 o9 R & Syl @ ey RArs BT |

(vii) rpuTa, T UEl B G AF BT Uh ST HAWR YSH XA B 918, HrRidNdl THIG B
X doastl BRIl Afgd, 39 UPR BT e UIRG FR, T 98 SUYdd R, difd
Riera o1 T 8 9@ ok ifed 813 @1 ST Sugad @1, IEd Y B S 9 |

(viii) G & | € | fifgd 8T 37 dihUd B gWER @ d8d W’ @Y TS Ay @) ufaar
R 4 Sl |

(ix) ARAM, <Ppured B BRI BT AFUAT BT SR A g1 RIeRe & srures gl
fhT ST & Hdy H ABUTE, SATINT B STAGRT YeT BT |

x) o7 Rera gd o g U o @ 99 Refy # deurd Rerasdl @ faeg St
PRAs By T & RIERY FR Ahar 2|

9. dipuTd AR B eraa fare wfifra © gdg & SHaN:

10.

A U d99Re MR AU Qe § Wewy 9 gue SAeR d oM drel B Rrerad
e wfafa@Ern) o e g o9 @ gaore dieuTa B ey § 9l Wi SeeiRa Suee
BRI |

Ut TEl fog o @ aRom:

AT, AT ff e & |ay #, S SIgerene 37 fAf oMl &7 Soofer drd & 31l aR— g Alhurd
rerar Rieraa fAarer wffaE@n), S i /en @) @ fwRet B srue T8 axd € 9 e
(@) AfEfa & &R 129 ® T8d AJH U G & {0 IUGaRIcn o1 S0 SF arg o,
()RR Y SArEfed BT Y 3T B bl AT Fhar B

() ST & B 9 A At ORIy werar sRimd @ e fH o e 3 un e 2g
faaR f6y = & o0 wRems &7 sy |ifya e,
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UNIVERSITY GRANTS COMMISSION
NOTIFICATION
New Delhi, the 6th May, 2019

F.No. 14-4/2012(CPP-II).—In exercise of the powers conferred under clause (g) of sub-section (1) of
Section 26 of the University Grants Commission Act, 1956 (3 of 1956), and in supersession of the University
Grants Commission (Grievance Redressal) Regulations, 2012, the University Grants Commission hereby
makes the following regulations, namely -

1. SHORT TITLE, APPLICATION AND COMMENCEMENT:

a) These regulations shall be called as the University Grants Commission (Redress of Grievances of
Students) Regulations, 2019.

b) They shall apply to all higher education institutions, whether established or incorporated by or
under a Central Act or a State Act, and every institution recognized by the University Grants
Commission under clause (f) of Section 2 of the University Grants Commission Act, 1956 and to
all institutions deemed to be a University declared as such under Section 3 therein.

¢) They shall come into force from the date of their publication in the Official Gazette.
2 OBJECTIVE:

To provide opportunities for redress of certain grievances of students already enrolled in any
institution, as well as those seeking admission to such institutions, and a mechanism thereto.

3. DEFINITION: IN THESE REGULATIONS, UNLESS THE CONTEXT OTHERWISE
REQUIRES:

(a) “Act” means the University Grants Commission Act, 1956 (3 of 1956);

(b) “aggricved student” means a student, who has any complaint in the matters relating to or
connected with the grievances defined under these regulations.

(c) “college” means any institution, so defined in clause (b) of sub-section (1) of section 12A of the
Act.

(d) “Collegiate Student Grievance Redressal Committee” (CSGRC) means a committee constituted
under these regulations, at the level of an institution, being a college.

(e) “Commission” means the University Grants Commission established under section 4 of the UGC
Act, 1956.

(f) “declared admission policy” means such policy, including the process there under, for admission
to a course or program of study as may be offered by the institution by publication in the
prospectus of the institution.

(g) “Departmental Student Grievance Redressal Committee” (DSGRC) means a committee
constituted under these regulations, at the level of a Department, School or Centre of a University.

(h) “grievance” means, and includes, complaint(s) made by an aggrieved student in respect of the
following, namely:
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iil.

1v.

vi.

Vil.

viii.

X1.

Xii,

Xiii.

Xiv.

XV.

XVI.

admission contrary to merit determined in accordance with the declared admission policy
of the institution;

irregularity in the process under the declared admission policy of the institution;
refusal to admit in accordance with the declared admission policy of the institution;

non-publication of prospectus by the institution, in accordance with the provisions of these
regulations;

publication by the institution of any information in the prospectus, which is false or
misleading, and not based on facts;

withholding of, or refusal to return, any document in the form of certificates of degree,
diploma or any other award or other document deposited by a student for the purpose of
seeking admission in such institution, with a view to induce or compel such student to pay
any fee or fees in respect of any course or program of study which such student does not
intend to pursue;

demand of money in excess of that specified to be charged in the declared admission
policy of the institution;

violation, by the institution, of any law for the time being in force in regard to reservation
of seats in admission to different category of students;

nonpayment or delay in payment of scholarships or financial aid admissible to any student
under the declared admission policy of such institution, or under the conditions, if any,
prescribed by the Commission;

delay by the institution in the conduct of examinations, or declaration of results, beyond
the schedule specified in the academic calendar of the institution, or in such calendar
prescribed by the Commission;

failure by the institution to provide student amenities as set out in the prospectus, or is
required to be extended by the institution under any provisions of law for the time being in
force;

non-transparent or unfair practices adopted by the institution for the evaluation of students;

delay in, or denial of, the refund of fees due to a student who withdraws admission within
the time mentioned in the prospectus, or as may be notified by the Commission;

complaints of alleged discrimination of students from the Scheduled Castes, the Scheduled
Tribes, Other Backward Classes, Women, Minority or persons with disabilities categories;

denial of quality education as promised at the time of admission or required to be
provided; and

harassment or victimization of a student, other than cases of harassment, which are to be
proceeded against under the penal provisions of any law for the time being in force.

(1) “Institution” means, as the context may be, a University or a college, or an institution declared a
deemed to be a University under the Act or an institution established within a University for a
particular discipline or a(':tivity;

(j) Institutional Student Grievance Redressal Committee” (ISGRC) means a committee constituted
under these regulations at the level of the University, for dealing with grievances which do not
belong to a department of the University e.g. hostels and common facilities.

(k) “Ombudsperson” means the Ombudsperson appointed under these regulations;

(1) “Prospectus” means and includes any publication, whether in print or otherwise, issued for
providing fair and transparent information, relating to an institution, to the general public
(including to those seeking admission in such institution) by such institution or any authority or
person authorized by such institution to do so;

Bk
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(1

(m) “Region” means a geographical territory, comprising of States, so determined, for the purpose of

(n)

(0)

(P)

(q)

facilitating enforcement of these regulations; namely, South-Eastern Region comprising Andhra
Pradesh, Telengana, Puducherry, Andaman and Nicobar, and Tamil Nadu; South-Western Region
comprising Kerala, Karnataka, and Lakshadweep; Western Region comprising Maharashtra,
Gujarat, Goa, Dadar and Nagar Haveli, Daman and Diu; Central Region comprising Chhattisgarh,
Madhya Pradesh and Rajasthan; Northern Region comprising Jammu and Kashmir, Delhi,
Himachal Pradesh, Punjab, Haryana, Uttar Pradesh, Uttarakhand and Chandigarh; North-Eastern
Region comprising Assam, Meghalaya, Mizoram, Manipur, Tripura, Arunachal Pradesh, Sikkim
and Nagaland; and Eastern Region comprising West Bengal, Bihar, Jharkhand and Odisha.

"State" means a State specified in the First Schedule to the Constitution and includes a Union
territory;

“Student” means a person enrolled, or seeking admission to be enrolled, in any institution to
which these regulations apply;

“University” means a University so defined in clause (f) of section 2 of the Act or, where the
context may be, an institution deemed to be University declared as such under Section 3 thereof.

University Student Grievance Redressal Committee” (USGRC) means a committee constituted
under these regulations, at the level of the university, for dealing with grievances arising out of
decisions of the DSGRC, ISGRC or CSGRC.

MANDATORY PUBLICATION OF PROSPECTUS, ITS CONTENTS AND PRICING:

Every institution, shall publish and/or upload on its website, before expiry of at least sixty days prior

to

the date of the commencement of the admission to any of its courses or programs of study, a

prospectus containing the following for the information of persons intending to seck admission to
such institution and the general public, namely:

(a) the list of programs of study and courses offered along with the broad outlines of the syllabus
specified by the appropriate statutory authority or by the institution, as the case may be, for
every course or program of study, including teaching hours, practical sessions and other
assignments;

(b) the number of seats approved by the appropriate statutory authority in respect of each course
or program of study for the academic year for which admission is proposed to be made;

(c) the conditions of educational qualifications and eligibility including the minimum and
maximum age limit of persons for admission as a student in a particular course or program of
study, specified by the institution;

(d) the process of selection of eligible candidates applying for such admission, including all
relevant information in regard to the details of test or examination for selecting such
candidates for admission to each course or program of study and the amount of fee prescribed
for the admission test;

(e) each component of the fee, deposits and other charges payable by the students admitted to
such institution for pursuing a course or program of study, and the other terms and conditions
of such payment;

(f) rules/regulations for imposition and collection of any fines in specified heads or categories,
minimum and maximum fine may be imposed.

(g) the percentage of tuition fee and other charges refundable to a student admitted in such
institution in case such student withdraws from such institution before or after completion of
course or program of study and the time within and the manner in which such refund shall be
made to that student;

(h) details of the teaching faculty, including their educational qualifications, along with their type
of appointment (Regular/visiting/guest) and teaching experience of every member thereof.

(i) information with regard to physical and academic infrastructure and other facilities including
hostel accommodation and its fee, library, hospital or industry wherein the practical training is
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2

)

to be imparted to the students and in particular the amenities accessible by students on being
admitted to the institution;

(j) all relevant instructions in regard to maintaining the discipline by students within or outside
the campus of the institution, and, in particular such discipline relating to the prohibition of
ragging of any student or students and the consequences thereof and for violating the
provisions of any regulation in this behalf made by the relevant statutory regulatory authority;
and

(k) Any other information as may be specified by the Commission:
Provided that an institution shall publish/upload information referred to in clauses (a) to (k) of this
regulation, on its website, and the attention of prospective students and the general public shall be
drawn to such publication being on the website through advertisements displayed prominently in
dilferent newspapers and through other media:
Every institution shall fix the price of each printed copy of the prospectus, being not more than the
reasonable cost of its publication and distribution and no profit be made out of the publication,
distribution or sale of prospectus.
STUDENT GRIEVANCE REDRESSAL COMMITTEES (SGRC):
A. Collegiate Student Grievance Redressal Committee (CSGRC)

(1) A complaint from an aggrieved student relating to a college shall be addressed to the
Collegiate Student Grievance Redressal Committee (CSGRC), with the following
composition, namely:

a) Principal of the college — Chairperson;

b) Three senior members of the teaching taculty to be nominated by the Principal
— Members;

c) A representative from among students of the college to be nominated by the

Principal based on academic merit/excellence in sports/performance in co-
curricular activities — Special Invitee.

(i) The term of the members and the special invitee shall be two years.

(iii) The quorum for the meeting including the Chairperson, but excluding the special
invitee, shall be three.

(iv) In considering the grievances before it, the CSGRC shall follow principles of natural
justice.

(v) The CSGRC shall send its report with recommendations, if any, to the Vice-
Chancellor of the affiliating University and a copy thereof to the aggrieved student,
within a period of 15 days from the date of receipt of the complaint.

B. Departmental Student Grievance Redressal Commitlee (DSGRC)

(1) A complaint by an aggrieved student relating to a Department, or School, or Centre of
a University shall be addressed to the Departmental Student Grievance Redressal
Committee (DSGRC) to be constituted at the level of the Department, School, or
Centre, as the case may be, and with the following composition, namely:

a) Head of the Department, School, or the Centre, by whatever designation known —
Chairperson,

b) Two Protessors, from outside the Department/School/Centre to be nominated by
the Vice Chancellor— Members;

¢) A member of the faculty, well-versed with the mechanism of grievance redressal
to be nominated by the Chairperson— Member;

d) A representative from among students of the college to be nominated by the Vice
Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.



[ 9T 1II-EUs 4]

RA <1 TSTYA @ STHIYTOT 13

(i1)

(iif)

(iv)

(v)

The term of the Chairperson, members of the Committee, and the special invitee shall
be of two years.

The quorum for the meeting of DSGRC, including the Chairperson, but excluding the
special invitee, shall be three.

In considering the grievances before it, the DSGRC shall follow principles of natural
justice.

The DSGRC shall submit its report with recommendations, if any, to the Head of the
Institution/ Vice Chancellor, with a copy thereof to the aggrieved student, within a
period of 15 days from the date of receipt of the complaint.

C. Institutional Student Grievance Redressal Commitiee (ISGRC)

(1

(ii)
(iii)

(iv)

v)

Where a complaint does not relate to any academic Department, School or Centre of a
University, as the case may be, the matter shall be referred to the Institutional
Student Grievance Redressal Committee (ISGRC) to be constituted by the Vice
Chancellor, with the following composition, namely:

(a) Pro-Vice Chancellor/Dean/Senior Professor of institution — Chairperson;
(b) Dean of students/Dean, Students Welfare — Member;

(¢)  One senior academic, other than the Chairperson — Member;

(d)  Proctor/Senior academic — Member;

(e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee.

The term of the members of the committee shall be of two years.

The quorum for the meetings of the ISGRC, including the Chairperson, but excluding
the special invitee, shall be three.

In considering the grievances before it, the ISGRC shall follow principles of natural
justice.

The ISGRC shall send its report with recommendations, if any, to the Vice
Chancellor, along with a copy thereot to the aggrieved student, within a period of 15
workings days trom the date of receipt of the grievance.

D. Universitv Student Grievance Redressal Committee ( USGRC)

(1)

(i)
(iii)

The Vice Chancellor of an affiliating University shall constitute such number of
University Student Grievance Redressal Committees ( USGRC), as may be required
to consider grievances unresolved by one or more CSGRC or DSGRC or ISGRC and
each USGRC may take up grievances arising from colleges/departments/ Institutions,
on the basis of the jurisdiction assigned to it by the Vice Chancellor.

a) A senior Professor of the University — Chairperson;
b) Dean, Student Welfare or equivalent — Member;
c) Two Principals drawn from the atfiliating colleges, other than those

connected with reports of CSGRC under review, to be nominated by the
Vice-Chancellor — Members;

d) One Protessor of the University - Member;

e) A representative from among students of the college to be nominated by the
Vice Chancellor based on academic merit/excellence in sports/performance in
co-curricular activities — Special Invitee. :

The Chairperson, members and the special invitee shall have a term of two years.

The quorum for the meeting, including the Chairperson, but excluding the special
invitee, shall be three.
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(iv) In considering the grievances before it, the USGRC shall follow principles of natural
justice.

(v) The USGRC shall send its report and recommendations, if any, to the Principal of the
College relating to the grievance/Head of the department/School/Institution with a
copy thereot to the aggrieved student, within 15 days of the receipt of the grievance.

(v1) Any student aggrieved by the decision of the University Student Grievance Redressal
Committee may prefer an appeal to the Ombudsperson, within in a period of fifteen
days trom the date of receipt of such decision.

6. APPOINTMENT, TENURE, REMOVAL AND CONDITIONS OF SERVICES OF
OMBUDSPERSON:

(1)

(i1)

(iii)

(iv)

There shall be one or more part-time functionaries designated as Ombudspersons to hear, and
decide on, appeals preferred against the decisions of the USGRCs.

Provided that, there shall not be more than one ombudsperson for a State, in respect of all the
State universities (Public as well as Private) in that State, who shall be appointed by the State
Government;

Provided further that, there shall not be more than one Ombudsperson for a region, in respect of
the Central universities and institutions deemed to be universities in that region, who shall be
appointed by the Central Government.

The Ombudsperson shall be a person of eminence in academics or research, who had been Vice-
Chancellor of a University.

The Ombudsperson for the State universities in a State, shall not be in any conflict of interest with
any University in that State; and the Ombudsperson for the Central universities and institutions
deemed to be universities in a region, shall not be in any conflict of interest with any University
or institution deemed to be University in that region, either before or after such appointment.

A State Government shall appoint the Ombudsperson tfrom a panel of three names recommended
by a search committee constituted for that purpose and consisting of the following, namely:

(a) A nominee of the Governor or Lt. Governor, as the case may be, who is a person of eminence in
the field ot higher education— Chairperson;

(b) A Vice Chancellor from a State Public University to be nominated by the Governor/LG of the
State/UT - Member;

(c) A Vice Chancellor from a State Private University to be nominated by the State Government —
Member;

(d) Chairperson of the State Council of Higher Education or his/her nominee from among the
academic members of the Council- Member;

(e) Principal Secretary/Secretary to the State Government responsible for Higher Education—
Member Secretary.

(v) The Central Government shall appoint the Ombudsperson for a region from a panel of three

names recommended by a search committee to be constituted for that purpose, and consisting of
the following, namely:

(a)  Chairperson, University Grants Commission or his/her nominee — Chairperson

(b) A Vice Chancellor of a Central University to be nominated by the Central Government —
Member

(¢c) A Vice Chancellor of an institution deemed to be University to be nominated by the
Central Government — Member

() A nominee of the Central Government, not below the rank of the Joint Secretary —
Member

(e) Secretary, University Grants Commission — Member Secretary
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7.

(vi)

(vii)

(viii)

(ix)

The Ombudsperson shall be appointed for a period of three years or until he attains the age of 70
years, whichever is earlier, from the date of assuming office, and shall be eligible for
reappointment for another one term for the same State or region, as the case may be.

For conducting the hearings, the Ombudsperson shall be paid a sitting fee, per diem, in accordance
with the norms fixed by the University Grants Commission, and shall, in addition, be eligible for
reimbursement of the expenditure incurred on conveyance.

The State Government, in the case of an Ombudsperson of a State, and the Central Government, in
the case of an Ombudsperson of a region, may remove the Ombudsperson from oftfice, on charges
of proven misconduct or misbehavior as defined under these regulations.

No order of removal of Ombudsperson shall be made except after an inquiry made in this regard by
a person not below the rank of judge of the High Court in which a reasonable opportunity of being
heard is given to the Ombudsperson.

FUNCTIONS OF OMBUDSPERSON:

(i)

(i)

(111)

(iv)

The Ombudsperson shall hear appeals from an aggrieved student, only after the student has availed
all other remedies provided under these regulations.

While issues of malpractices in the conduct of examination or in the process of evaluation may be
referred to the Ombudsperson, no appeal or application for revaluation or re-totaling of answer
sheets from an examination, shall be entertained by the Ombudsperson unless specific irregularity
materially affecting the outcome of specific instance of discrimination is indicated.

The Ombudsperson may avail assistance of any person, as amicus curiae, for hearing complaints of
alleged discrimination.

The Ombudsperson shall make all efforts to resolve the grievances within a period of 30 days of
receiving the appeal from the aggrieved student(s).

PROCEDURE FOR REDRESSAL OF GRIEVANCES BY OMBUDSPERSONS AND STUDENT
GRIEVANCE REDRESSAL COMMITTEES:

)

(i)

(iif)

(iv)
(v)

(vi)

(vii)

Each institution shall, within a period of three months tfrom the date of issue of this notification,
have an online portal where any aggrieved student may submit an application seeking redressal of
grievance.

On receipt of an online complaint, the institution shall refer the complaint to the appropriate
Student Grievance Redressal Committee, along with its comments within 15 days of receipt of
complaint on the online portal.

The Student Grievance Redressal Committee, as the case may be, shall fix a date for hearing the
complaint which shall be communicated to the institution and the aggrieved student.

An aggrieved student may appear either in person or authorize a representative to present the case.

Grievances not resolved by the University Student Grievance Redressal Committee shall be
referred to the Ombudsperson, within the time period provided in these regulations.

Institutions shall extend co-operation to the Ombudsperson or the Student Grievance Redressal
Committee(s), as the case may be, in early redressal of grievances; and failure to do so may be
reported by the Ombudsperson to the Commission, which shall take action in accordance with the
provisions of these regulations.

The Ombudsperson shall, after giving reasonable opportunities of being heard to both parties, on
the conclusion of proceedings, pass such order, with reasons there for, as may be deemed fit to
redress the grievance and provide such relief as may be appropriate to the aggrieved student.

(viii) The institution, as well as the aggrieved student, shall be provided with copies of the order under

the signature of the Ombudsperson, and the institution shall place it for general information on its
website.
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10.

11.

(ix) The institution shall comply with the recommendations of the Ombudsperson; and the
Ombudsperson shall report to the Commission any failure on the part of the institution to comply
with the recommendations.

(x) The Ombudsperson may recommend appropriate action against the complainant, where a complaint
1s found to be false or frivolous.

INFORMATION REGARDING OMBUDSPERSONS AND STUDENT GRIEVANCE
REDRESSAL COMMITTEES:

An institution shall furnish, prominently, on its website and in its prospectus, all relevant information in
respect of the Student Grievance Redressal Committee(s) coming in its purview, and the Ombudsperson
for the purpose of appeals.

CONSEQUENCES OF NON-COMPLIANCE:

The Commission shall in respect of any institution, which willfully contravenes these regulations or
repeatedly fails to comply with the recommendation of the Ombudsperson or the Grievance Redressal
Committee(s), as the case may be, proceed to take one or more of the following actions, namely:

(a)  withdrawal of declaration of fitness to receive grants under section 12B of the Act;
(b) withholding any grant allocated to the Institution,

(c) declaring the institution ineligible for consideration for any assistance under any of the general or
special assistance programs of the Commission;

(d) informing the general public, including potential candidates for admission, through a notice
displayed prominently in suitable media and posted on the website ot the Commission, declaring
that the institution does not possess the minimum standards for redressal of grievances;

(e) recommend to the affiliating University for withdrawal of affiliation, in case of a college;

()  take such action as it may deem necessary, appropriate and fit, in case of an institution deemed to
be University;

(g) recommend to the Central Government, if required, for withdrawal of declaration as institution
deemed to be a University, in case of an institution deemed to be University;

(h) recommend to the State Government to take necessary and appropriate action, in case of a
University established or incorporated under a State Act;

(i) such other action as may be deemed necessary and appropriate against an institution for non-
compliance.

Provided that no action shall be taken by the Commission under this regulation, unless the institution has
been given an opportunity to explain its position and an opportunity ol being heard has been provided to
it.

Nothing mentioned hereinabove in these regulations shall affect the continuance in office, during the
currency of the term, of an incumbent Ombudsperson appointed under the provisions of the UGC
(Grievance Redressal) Regulations, 2012; where after, the appointment of Ombudsperson shall be made
as per University Grants Commission (Redress of Grievances of Students) Regulations, 2019.

Prof. RAJNISH JAIN, Secy.
[ADVT.-111/4/Exty./30/19]
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