J.K.K. MUNIRAJAH COLLEGE OF TEC.I-[NOLOG‘);_% }.& \
W Approved by AICTE, New Delhi And Affiliated to Anna University, Chennai. M
LRt Naalsh

Accredited by NAAC with “A” grade
T.N. Palayam (Po), Gobi (Tk), Erode (Dt) — 638 506

GRIEVANCE REDRESSAL
CELL

ACADEMIC YEAR 2023-2024



J.K.K. MUNIRAJAH COLLEGE OF TECHNOLOGY

Approved by AICTE, New Delhi And Affiliated to Anna University, Chennai.  a—

'I*f ‘_;-_t:ﬁ-.".ﬁ—f-;' Accredited by NAAC with “A” grade NA AC
il = T.N. Palayam (Po), Gobi (Tk), Erode (Dt) — 638 506 e

GRIEVANCES REDRESSAL CELL

GRIEVANCE REDRESSAL COMMITTEE

SCOPE

The Grievance Redressal Committee shall consider only individual grievances of specific
nature of staff and students of the Centre raised. Grievance Redressal Cell (GRC) aims to look into
the complaints lodged by any student and redress it as per requirement. The students can state their
grievance regarding any academic and non-academic matter within the campus through the online
and grievance/ suggestion box.

The institution aims at solving the grievances of the students within stipulated academic and
non- academic matter within Lee campus through the online and grievance/ suggestion box. The

institution aims at solving the grievances of the students within stipulated . time.

The Grievance Redressal Committee shall not consider any grievance of general
applicability or collectively raised by more than one employee/student. Committee will decide on
the merit of case regarding scopé of further discussion. Post receipt of the complaint/application the
committee will decide on the merit of case regarding scope of further discussion investigation and
act promptly.

The GRC may mediate between complainant and defendant against who the complaint has
been made, it required. GRC shall consider redressing of grievances within a reasonable time. The
cell will give report to the authority about the cases attended to and seek guidance from the higher

authorities if required.

PROCEDURE, PERIODICITY AND ATTENDANCE AT MEETINGS

The Grievance Committee will meet as and when required.

The Grievance Committee may meet more frequently at the instance of the Chairman or at the

request of the other members to discuss the various issues received. \\X}D
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At least three members of the Grievance Committee shall be present in a 1"“‘@1?9&!61]5&,!_, |
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If a member of the Grievance Committee is connected with the grievance shall not participate in the

deliberations regarding that individuals case.

If the aggrieved person happens to be a member of the Grievance Committee then he/she shall not

participate in the deliberations as a member of the Committee when his/her representation is being

considered.
GRIEVANCE AND REDRESSEL, COMMITTEE 2023 - 2024
$.NO NAME (Pc(;nséliggﬁ / DEIS)FCI;EI\?E"?EON/ %ﬁ{ﬁ%‘f{
Member ) OCCUPATION
I |MrsMOHANAPRIYAV | Chairperson HOD/CIVIL 8675834476
2 [Mrs.U.SASIKALA Convener AP/ECE 9715084075 |
3 |Dr.CMURUGESAN Member HOD/ECE | 9789456706
4 |DrSATHYABALAJIN Member HOD/CSE 9578191257
5 |Dr.SARAVANAN C Mermber HOD/EEE 9994050050
6 |Mr.SANKARN Member HOD/MECH 8946040512
7 |MrMAGESHV Member HOD/MECH 9095057585
8 |Mr.VADIVEL ER _Member 93 HOD/MBA 9345379991 o

Contact Person :

The complaint Register :

Hand book
Complaint register

Mrs. U.SASIKALA  Cell: 9715084075

On line complaint registration: https://www.jkkmct.edu.in/
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https://jkkmet.edu.in/online-grievance.php

On line registration form
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