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Metric

Particulars

1.4.2

Institution Feedback collected, analyzed, action taken and feedback available

on website

1.4.2 Feedback Process of the Institution may be classified as follows

HEI Input:

A. Feedback collected, analyzed, and action taken on feedback and feedback available on website

DVV CLARIFICATIONS

HEI RESPONSE

1.Provide department wise action taken report on
feedback signed by the competent authority

1.Department wise action taken report on feedbackis
provided with HOD’S and Head of the Institution
Signature

2.Provide stakeholder feedback analysis report signed
by the principal

2. Stakeholder feedback analysis report is provided.

3.Provide document showing the communication
with the affiliating University for the feedback
provided

3.Communication letter to the affiliated university is
provided with the necessary documents

4.DVV edited HEI input as Feedback collected,
analyzed and action has been taken .

4.Weblink provided for Feedback collected,
analysed and action taken and feedback available
on website
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Certificate from the Head of the Institution
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Department wise action taken report on

L feedback.

2. Stake holder feedback analysis.

3. Communication letter to the affiliating
University.

n Web link showing the Feedback from

stakeholders
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